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Return Policy 

Effective: November 1, 2020 

Each Journey’s End Farm maple product is unique because it is made by hand, from natural 
ingredients on our farm.  Accordingly, we cannot offer refunds.   

If you are unhappy with one of our products, for any reason, please contact us at 
maple@journeysendfarm.org within 30 days of your receipt of the product at issue.  We will work 
with you to ensure your satisfaction.  Please include in your email the order confirmation number 
for the product at issue.   
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